Live-in Care
Offering independence, flexibility, dignity and
respect while building caring
relationships, all in your own home.

Established on personal experience
Tracy started her home care agency in Solihull in 2008 to provide a
different kind of home care service, as she is passionate about
helping people to remain independent in their homes for as long as
possible.
Tracy is passionate about Dementia care and educating others in
this area.
Our ethos is to provide the best quality and consistent care service to
our clients, each and every day. We believe it's not what we can do,
it's what you need us to do for you.
Each of our services is tailored to the individual's wishes, needs and
wellbeing; it's flexible and allows for their changing needs.
In order to provide a quality and relationship driven service, we
ensure that it'll always be the same Care Assistant your family
member sees each day. A dignified service is important to us.
Being a private care company enables Bright Dawn Home Care to
provide a more bespoke, person-centered service; building
relationships with our clients and their families.

Bright Dawn Home Care provides live-in care, which enables our clients to
continue to stay in their own homes for as long as possible, without the need
to move into a residential care setting. Being able to remain in familiar
surroundings is important especially to those people suffering from
Dementia and Alzheimer's.
Here at Bright Dawn Home care our ethos is to keep our clients as
independent for as long as possible and therefore offering live-in care will
enable the client to continue to live as they would like too without
changing their ability to even doing the smallest things themselves, like
making a cup of tea.

Our Live-in care service includes
Personal Care
Washing - showering/bathing
Dressing
Grooming - hair, washing & shaving
Light household chores and duties
Cooking/meal planning
Monitoring nutrition & hydration
General housework
Pet care
Companionship
Assist with social activities
Administration of the house hold, including bills, doctors appointments
Promoting and administering medication
Liasing with all medical professionals involved
Reminisce about the past
Accompany on holiday
Specialist Care for complex condition's
PEG feeding Stoma Care

Advantages of Live-in Care
Remain as independent for as long as possible
Continue to live in familiar surroundings
Maintain your usual daily routine
Your care plan is uniquely developed to suit your needs
without any rigid timetables
Maintain relationships and family life - seeing friends and
family in a relaxed and familiar environment for everyone
Keep up with hobbies, interests and clubs in your local
community

Why Bright Dawn Home Care?
We see the importance of matching our clients with the right
carer, someone who understands your routine and needs and
someone who has similar likes and interests
Team of carers for consistency
Create tailor made home care plans
Our carers are dedicated and expertly trained
Specialists in Dementia, Alzheimer's, MS, Parkinson's & Stroke
24/7 support and advice whenever you and your family need it
Software system enabling families to monitor
the care being received

Our live-in care service will give
you and your family peace of mind

Our Care Assistants are
specially selected for their
empathy, compassion and skills

At Bright Dawn Home Care we provide Care Assistants within the West
Midlands, Warwickshire, Worcestershire and Shropshire areas. Our Care
Assistants are dedicated to enhancing the quality of the people's lives we
support, to encourage them to remain independent for as long as possible.
Their rewarding work really makes a difference to people every single day.
Relationships are incredibly important to us. When a Care Assistant is
matched to a client, they will integrate into their lives and build
relationships built on trust.
Our Care Assistants are specially trained, carefully selected, and assessed
to ensure they are a suitable match for the client.
All of our Care Assistants hold an enhanced DBS certificate and undergo
constant training to ensure they are equipped to provide the best quality of
care to the client.

"Bright Dawn Home Care are truely amazing - the carers
have become like part of the family. Without them, mum
would not be at home where she wants to be. We would
highly recommend this company to anyone.
They always manage to go that extra mile".
Mrs G, Solihull

Contact us

Solihull

01564 784 598

Malvern

01684 218000

Worcester

01905 853800

www.brightdawnhomecare.co.uk

